
1Prescriptions are available at the physician’s discretion when medically necessary. A renewal of an existing prescription can also be provided when your regular 
physician is unavailable, depending on the type of medication.

MDLIVE cares for more than 
80 common, non-emergency 
conditions, including:

•	 Allergies

•	 Cold & Flu

•	 Cough

•	 Ear Pain

•	 Headache

•	 Prescriptions

•	 Pink Eye

•	 Sinus Problems

•	 Sore Throat

•	 UTI (Females, 18+)

•	 Yeast Infections

•	 And more

On-demand care for 
illness and injuries is 
part of your health plan.
MDLIVE. Anytime. Anywhere.

Getting sick is always a hassle. When you need care fast, 
talk to a board-certified MDLIVE doctor in minutes. Get 
reliable care from the comfort of home instead of an 
urgent care clinic or crowded ER. MDLIVE is open nights, 
weekends, and holidays. No surprise costs.

Convenient and reliable care.
MDLIVE doctors have an average of 15 years of 
experience and can be reached 24/7 by phone or video. 

Affordable alternative to urgent care clinics and the ER.
MDLIVE treats 80+ common conditions like flu, sinus 
infections, pink eye, ear pain, and UTIs (Females, 18+). 
By talking to a doctor at home, you can avoid long waits 
and exposure to other sick people.

Prescriptions.
Your MDLIVE doctor can order prescriptions1 to the 
pharmacy of your choice. MDLIVE can also share notes 
with your local doctor upon request.

Meet Sophie, your 
personal assistant
Text Doctor to 635483 
to create an account.

Get the app
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MDLIVE Dermatology. 
fast, customized care for skin, 
hair, and nail conditions.

CONDITIONS WE TREAT:
From suspicious spots and rashes to cold sores and fungal infections, MDLIVE 
board-certified dermatologists deliver reliable care for skin, hair, and nail conditions. 
No long waits or appointments required.

Simply describe your condition and upload a few photos to your MDLIVE account. 
You’ll receive a diagnosis and customized treatment plan from your dermatologist, 
including prescriptions when appropriate, usually in 24 hours or less.1

Why MDLIVE Dermatology?

	� Acne

	� Alopecia (Hair Loss)

	� Cold Sores

	� Cysts

	� Dermatitis (including Maskne)    

	� Eczema

	� Fungal Skin Infections

	� Rosacea

	� Suspicious Spots & Moles

	� Warts 

	� And more

No appointments required. Tell us about your condition and 
upload a few photos.

Dermatologists can send prescriptions, if medically 
appropriate, right to your preferred pharmacy.

No long waits. Waiting to see an in-office dermatologist can 
take days, weeks, or even months. Get a diagnosis, usually in 
24 hours or less.

93% of patients have their issues resolved on the 
first consultation.
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1Diagnosis and treatment plan in less than 72 hours, most cases are less than 24 hours

Get the app mdlive.com/Marpai
888.201.9458Create your account today.



1Mental health services are available for ages 10 and up.

Create your account today.

MDLIVE cares for hundreds of mental 
health needs, including:

Licensed therapists. 
Board-certified 
psychiatrists.
MDLIVE. Anytime. Anywhere.

You may feel overwhelmed or not like yourself. Your health 
plan includes talk therapy and psychiatry from the privacy 
of home.1 Get reliable care for needs like anxiety, stress, life 
changes, grief, and depression.

Fast and convenient.
Have your first therapy appointment in a week or less 
and choose a time that works for you. Convenient 
appointments are available, including nights and 
weekends. 

Affordable and easy.
The large MDLIVE network makes it easy to find a 
therapist or psychiatrist that is the right fit for you. 
Choose the same one for each appointment or switch 
at any time. No surprise costs. No hassle.

• Addictions

• Anxiety

• Depression

• Grief & Loss

• Life Changes

• Obsessive Compulsive
Disorder (OCD)

• Panic Disorders

• Phobias

• Relationship Issues

• Stress Management

• And more

Meet Sophie, your 
personal assistant
Text Doctor to 635483 
to create an account.

Get the app
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Avoid germs in the ER, Urgent Care Clinic, or  
doctor’s office.

All MDLIVE doctors are board-certified, licensed, 
telehealth-trained, and have an average of 15+ 
years of experience to give you superior care.

See a doctor on your schedule with on-demand 
virtual visits 24/7, including nights, weekends,  
and holidays.

Avoid costly co-pays and deductibles of the ER 
and Urgent Care Clinic.

Get treated for more than 80 common 
conditions, including colds, flu, allergies, and 
more. 

Get a prescription or short-term refill of an 
existing one sent to a pharmacy nearby, in less 
time than your usual doctor visit.

VIRTUAL VISITS ARE INCLUDED IN YOUR HEALTH PLAN.
REGISTER TODAY SO YOU’RE READY WHEN YOU NEED CARE. 
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PPO $0 per visit

HDHP after ded, 
$0 per visit

888-201-9458

MDLIVE.com/Marpai

Medical Visits Copay 
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HOW TO CREATE AN ACCOUNT
THROUGH THE MDLIVE WEBSITE

HOW TO CREATE AN ACCOUNT 
THROUGH THE MDLIVE APP

 Create your account today.

3
Create your username 
and password and then 
complete your profile. 
Click “Submit.”

 1

Enter your insurance 
member ID information 
and date of birth. If 
you’re a dependent, 
enter the primary 
policy holder’s ID 
information and 
your date of birth. 
Click “Continue.”

2

Your secure MDLIVE 
account is now 
created. We’ll send 
you an email; just 
click “Sign In To Your 
Account” to load your 
MDLIVE dashboard.

4

Click “Create Account.” Enter your email address 
and create a password. Then complete your profile 
information on the next page. Click “Submit.”

2

Your secure MDLIVE account is now 
created. We’ll send you an email; 
just click “Sign In To Your Account” 
to load your MDLIVE dashboard.

4

Get the MDLIVE app
in the App Store or
Google Play Store.

1

Enter your insurance information 
and verify your coverage. If you’re a 
dependent, enter the primary policy 
holder’s information.

3

Create an account for fast, hassle-free 
health care. Anytime. Anywhere.

MDLIVE offers reliable 24/7 health care by 
phone or video for hundreds of medical 
and mental health needs.

Meet Sophie, your MDLIVE personal assistant.
Sophie can guide you in creating your account. 
Text Doctor to 635483 to get started.
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mdlive.com/Marpai 888-201-9458

Visit mdlive.com/
Marpai and click 
“Activate Now.”
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